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EXECUTIVE SUMMARY

Effective medication management is a critical 
component of healthcare, yet inefficiencies in this 
process lead to significant issues, such as poor patient 
adherence, medication errors, and inflated healthcare 
costs. Clarest Health, in partnership with CareFil Rx, has 
redefined medication management with their innovative 
patient-centered approach. By combining robust 
technology, strategic collaboration, and a commitment 
to better outcomes, Clarest Health has not only 
addressed longstanding challenges but also set new 
standards in pharmaceutical care.

This white paper examines the intricate challenges 
associated with medication management, explores the 
tactical solutions devised by Clarest Health and CareFil 
Rx, and outlines the impressive outcomes they have 
achieved. By the end, you’ll see why these solutions 
represent a turning point in modern healthcare.

INTRODUCTION

Medication management plays a pivotal role in ensuring 
patients receive the right medications at the right time 
and in the correct manner. Despite its importance, the 
industry still struggles to overcome systemic barriers, 
leading to avoidable health complications and soaring 
financial strain.

Clarest Health recognized the need for transformation. 
With their innovative CareFill Rx solution, they offer 
comprehensive medication management to address 

these challenges. By eliminating inefficiencies and 
optimizing workflows, their approach offers actionable 
strategies for healthcare providers navigating today’s 
complex landscape.

Transforming Medication Management  
for Improved Outcomes
Streamlining Care with CareFil Rx® by Clarest Health®
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CHALLENGES IN  
MEDICATION MANAGEMENT

�Poor Patient Adherence 
Non-adherence to prescribed medications 
affects nearly 50% of patients, according 
to industry studies. Patients often 
forget to take or refill their medications, 
leading to deteriorating health and 
preventable hospitalizations.

�Medication Errors 
Errors are rampant in the traditional 
medication fulfillment and administration 
processes. These errors contribute to 
increased re-admissions, stricter regulatory 
penalties, and eroded patient trust.

�Administrative and Financial Burdens 
Healthcare providers face cumbersome 
prescription protocols and spend 
considerable time managing 
reimbursement approvals and pharmacy 
coordination. The administrative toll 
reduces bandwidth for patient care and 
magnifies operational inefficiencies.

�Fragmented Communication 
Coordination between pharmacies, 
providers, and patients is often fragmented, 
resulting in miscommunication and 
delays. Without a streamlined line of 
communication, patients are left vulnerable 
to preventable healthcare failures.
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CLAREST HEALTH AND CAREFIL RX’S SOLUTIONS

Recognizing the deep complexity of these challenges, Clarest Health and CareFil Rx implemented a game-changing 
approach rooted in simplicity and clarity. Their three-tier solution framework addresses the patient-provider-
pharmacy ecosystem with equal focus.

     1
Technology-Driven 
Optimization

Integrated Platform: Clarest’s proprietary platform seamlessly connects 
electronic health records (EHRs) to CareFil Rx to automate medication 
tracking, reduce manual paperwork, and ensure accurate fulfillment.

Real-Time Alerts: Providers receive updates on prescription adherence,  
which helps them proactively address patient non-compliance.

     2
Personalized  
Patient Support

Targeted Communications: Patients receive refill reminders and detailed 
medication guides, helping them stay informed and empowered.

One-on-One Consultations: CareFil Rx pharmacists are 
available to provide personalized advice, simplifying medication 
regimens for patients with complex prescriptions.

     3
Streamlined 
Administration  
and Partnerships

Simplified Approvals: Automated systems expedite prior authorizations and 
insurance claims, reducing the time needed to secure medication access.

Collaborative Care Model: By acting as a bridge between providers and 
pharmacies, Clarest enables efficient coordination and leaves little room  
for error.
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OUTCOMES AND BENEFITS

The implementation of these solutions has yielded measurable results that have had a profound impact on patients 
and healthcare providers alike.

Improved Adherence Rates: The 
reminder system and personalized 
consultations increased medication 
adherence by 34%, significantly 
reducing hospital re-admissions caused 
by non-compliance.

Reduction in Errors: Better coordination 
between Clarest’s platform and the 
pharmacy chain lowered prescription-
related errors by 21%, enhancing trust 
and reliability in the system.

Cost Savings: Automation and streamlined 
processes helped providers cut 
administrative costs by 40%, allowing 
healthcare professionals to reinvest those 
resources into direct patient care.

Stronger Patient-Provider Relationships: 
The patient-focused model energizes 
trust, creating a mutually beneficial 
cycle in which patients remain engaged 
while providers achieve improved clinical 
outcomes.
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A BLUEPRINT FOR THE FUTURE

Clarest Health and CareFil Rx’s innovative solutions 
demonstrate that medication management doesn’t 
have to be a bottleneck in healthcare. Instead, with the 
right tools and strategies, it can serve as a source of 
efficiency and improved outcomes.

SIMPLIFYING MEDICATION 
MANAGEMENT FOR CAREGIVERS

Caring for an aging loved one often means juggling 
multiple prescriptions, complex schedules, and ongoing 
health needs. Clarest Health delivers personalized 
medication management solutions designed to simplify 
the process, reduce stress, and support safer care 
at home. To learn more about how we can help you 
feel more confident in your caregiving journey, visit 
ClarestHealth.com or contact our team directly. 
Together, we’ll help make managing medications one 
less thing to worry about.


